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Stripe Payments Standard — User Manual

Connect Business Central with Stripe and become part of the millions of companies using Stripe to accept
payments, send payouts, and manage their businesses online.

FEATURES

This app offers the following features:

1. A new way for customers to pay — the Stripe Payments Standard introduces a Pay with Stripe link to
your invoices to allow customers to pay your invoices with a few clicks.

2. Reduce the time from invoice to cash — The Stripe Payments Standard also allows Automatic Collection of
payments against invoices generated from Business Central.

3. Let your international customers pay with their preferred payment method, reducing debtors’ days
and improving cash flow.

4. Simplify international trade - Stripe works with financial institutions, regulators, payment networks, banks, and
consumer wallets so you don't have to.

5. Secure payment platform - Stripe’s platform meets the highest certification standards to help reduce compliance
burdens for your business and keep payments safe.

6. Affordable payment platform — Stripe is a complete payments platform with simple, pay-as-you-go pricing.
Seamless integration between your Stripe balance and Dynamics 365 Business Central financial records.

GETTING STARTED

Get started with the Stripe Payment Standard for Business Central in 3 EASY STEPS:

1. INSTALL

Install the Stripe Payments Standard app for Business Central.

2. LINK YOUR STRIPE ACCOUNT

Create a new Stripe account or use your existing account.

3. CONFIGURE

Configure the Stripe Payments Standard service connection.

1|Page



STEP 1 - INSTALL THE STRIPE PAYMENTS STANDARD APP

Start by making use of the Search feature in Business Central and open the Extension Management page, as shown

below.

Important. This step is only relevant for Business Central sandbox tenants as external service calls will always be

permitted in production tenants.

Dynamics 365 Business Central

Demonstration  Q

CRONUS UK Ltd. Finance
Customers Vendors Items  Bank Accounts
Headline

Want to learn more about

Business Central?

Activities

Cash Management

Stripe Tel
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Go to Pages and Tasks

> Extension Management Administration ]
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> Payments > Setup

ions in Business Central
uninstalling extensions in Business Central

inst

%) Installing and Uni
Leam about installing

Get from Microsoft AppSource

stem extension adds the possibility to create dimensions a.

Vendor Quote Management
This extension allows the creation of Master Purchase Quotes that can be used for multi
Ongoing Purchases:

Financ

BE

Customize the Microsoft Dynamics 365 Business Central Finance Module with the Finan.

Sales Quotes Sales Orders Sales Invoices Purchase Orders n
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From the Extension Management Page, click on the Configure action on the Stripe Payments Standard extension, as

shown below:

Dynamics 365 Business Central

Demonstration

< nstalled

s |

P search Manage Actions.

Page

Fewer options

# Configure

@ Learn More

Manage

rosoft

M Sel
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From the Stripe Payments Standard page, enable the Allow HttpClient Requests option as shown below:
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App D b241d58e-fd3d-4333-9702-deSc2d3a76eb Publisher W SOFTWARE

Name Stripe Payments Standard

Once this has been configured, close the Stripe Payments Standard page, close the Extension Management page
and proceed to the next step.

STEP 2 - LINK YOUR STRIPE ACCOUNT

The Stripe Payments Standard uses web services to integrate with Stripe and the Business Central Service
Connection is used to configure the integration between your Business Central company and the Stripe service.

Start by searching for Service Connections using the Business Central Search feature, then click on the Service
Connections link in the search results, as shown below:

Dynamics 365 Business Central

Demonstration @

CRONUS UK Ltd. Finance Cash Management Stripe Tell me what you want to do 2 X

Customers Vendors ltems  Bank Accounts  Chart of Accounts [service Connections

Headline Go to Pages and Tasks

Want to learn more about
Business Central?

> Service Conr

Documentation Show all (20

%) Sale of Services to Overseas Place of Supply
Sale of Services to Overseas Place of Su v

Activities

Sales This Month

£9.607  £39754

> See more > See more

Ongoing Sales Camera Incoming Documents  Product Videos

®

Product Videos

Share
Create seamiess connections between your data and SharePoint and automatically gen..

oot

ol

‘enhances jobs adding service tickets, field service, and maintenan,

Didn'tfind what you were looking for? Try exploring

L B D

From the Service Connections page, click on the Setup action from the Service Connection called Stripe Payments
Standard — Fee % of Amount, as shown below:
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Demonstration  Q

Dynamics 365 Business Central

CashManage ¢ Service Connections | Work Date: 4/6/2020

CRONUS UK Ltd.

Vendors It ank Accounts  Ch

O search #*Setup [ Open in Ex:

Want to learn mort¢
Business Central?

= New > Reports Bl Excel Reports
Enabled S

Payments > Setup
Disabled

up Disabled

ipe Payments Standard - Fee % of Amount : Disabled

Demo Sandbox

Disabled

Activities Disabled

Disabled

If you are using the Stripe Payments Standard in a Business Central demonstration company, a notification will
appear, allowing you the option of creating a demonstration account with Stripe. To use a demonstration account

with Stripe, click on the link appearing in the notification as shown below:

Demonstration  Q

Dynamics 365 Business Central

CRONUS UK Ltd. | Finance: CashManage & seniceConnections |Work Date: 4/612020

Edit - Stripe Payments Standard Setup < X
X This is a demonstration company. You can speed up the setup process by creating 2 demonstration Stripe account.  Click to setup a demonstration Stripe ac v

Manage
General
Setup Stripe Control Account Setuj

Sales Document Posting Description

Order $0-134772

me
Close
Insights

If you are using the app from a production environment, you will not have this option and the Stripe onboarding
process will have to be completed (either with a new Stripe account or with your existing Stripe account).

From the Stripe Payments Standard Setup page, click on the Link your Stripe Account link, as shown below. Clicking
on the link will launch a new window to run through the onboarding process.
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Demonstration  Q

Dynamics 365 Business Central

CRONUS UK Ltd. | Ffinance:x CashManage .¢=. senice ConnectionslWork Date: 4/6/2020. Ooci2 —
Edit - Stripe Payments Standard Setup X
X This is a demonstration company. You can speed up the setup process by creating a demonstration Stripe account.  Click to setup a demonstration Stripe account now. v
Manage
General
Setup Stripe Control Account Setup Stripe Invoice Setup
tripe Payments Standard The St unt is the Control Account used in your financial records to reflect your Stripe balance. Sales Document Posting Description
T to be a Bank Account, but you can use 3 G/L Account as well.
& Payments Standard - Fee Bank Account
Order SO-134772
Stripe Payout Account Sety|
hitpsy/stripe.com/connect-account/leg3

Stripe Payments Standard

Stripe Payments Standard

Link your Stripe Account

Close

-427-4991-8416- 7T

If the new window fails to open, it's possibly due to a restriction in your browser preventing pop-ups - if this is
the case you can click on the pop-up blocking notification and select the option to allow the window to open.

Below is an example of a browser with a pop-up blocking restriction preventing the new window from opening:

& View - Service Connections - Dy X | +

<« C @ localhost30: 0/2pag AHQACG

9 e &udc 70%3beAUAAA 2A ZQAGAFMAGABhAGAAZABhAHIAZAAGA AGBAJQBUAHQ AD

Dynamics 365 Business Central Pop-ups blocked:
Finance 3 por

0

Journals § Manage

Live Company Ltd.

Phased Trial Balance ~ Chart of Accounts  Bank Acco EDIT - STRIPE PAYMENTS STANDARD SETUP

HEADLINE Gereral

H Al SETUP
12 Nam Stripe Payments Standard

Stripe Payments Standard - Fee % of

Waiting for onboarding to be com,

Pop-ups blocked

Activities

Alwa @
Activities
INTELLIGENT CLOUD OVERDUE PURCHASE
DOCUMENTS
Leam More nteligent Cloud SSeemora

ee Bank Feeds Service
PAYMENTS

PURCHASE DIS.
NEXTWEEK

0

Insights

My Accounts v

|features and integrations

your nesds

The new browser window will guide you through the Stripe onboarding process, this is a process whereby your
existing Stripe account is linked to the Stripe Payments Standard feature and associated with your Business Central

Company.

The first step of the onboarding process is to enter your existing Stripe account login details — notice this
onboarding process runs directly on the secure Stripe website.
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If you do not have an existing Stripe account, you can enter the email address you wish to use for a new Stripe
account to be created as part of the onboarding process:

C @ cannectstripecom/setup/s/INNWcBz655e) i

£ Chase Software

Chase Software partners Get started with Stripe

with Stripe for secure Please have the owner of this business or someane with

payments. significant management responsibility complete this
form

€ Return to Chase Software
Email Have 2 Stripe

use the same
yourstripeaccount@youremail. com

Powered by stripe @ | English (US) &

If you fail to complete the onboarding process or accidentally close the Stripe onboarding page, you can
re-open this page by opening the Stripe Payments Standard Setup page, and clicking on the link as shown below:

Dynamics 365 Business Central Demonstration  Q

CRONUS UK Ltdi.. |, Finance s, Cash Manage el . senica connectins | wok Date O
Edit - Stripe Payments Standard Setup X
Manage More options
General
setup Stripe Control Account Setup Stripe Invoice Setup
e ts Standard The Stripe Account is the Control Account used in your financial records to reflect your Stripe balance Sales Document Posting Description

This s typically setup to be a Bank Account, but you can use a G/L Account as well

s Standard - Fee

Bank Account

Order $0-134772

Stripe Payout Account Setup

way n Documents
Logo B This section is the Bank Acc
4

Terms of Service hitpsy//stripe.comyconnect-account/legal

ot on your Stripe Account. This is the
;out to your Bank Account

/ Stripe Payments Standard

Stripe Payments Standard - Fee % of

[Complete the onboarding process ]

Close

The Stripe onboarding process will guide you through the setup process and upon successful completion of the
process, the page below will be displayed. You can close this page and return to the Stripe Payments Standard
Setup page.
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& > C @ chasesoftwarebiz/stripe-connected-successfully

& ChasesSoftware

Congratulations!
Chase Software partners
with Stripe for secure You have succe:
payments. C-emtrs-.

fcs 365 Business

by linked your Stripe account to Dyna!

You canclose tl age and return to your Business Central Stripe Payment:
ard Setup page.

Upon successful completion of the Stripe onboarding process, the Stripe Payments Standard Setup page will reflect

the successful connection status as shown below:

Dynamics 365 Business Central

ssaved O Af

Stripe Payments Standard Setup
Actions
General Show more
Setup Stripe Control Account Setup Stripe Invoice Setup
Stripe Payments Standard The Stripe Account is the Control Account used in your financial records to reflect your Stripe Stripe Invoice Descijplion Sales Document Posting Description v

®

escript Stripe Payments Standard - Fee % of Amo; Inchude Qushon Text
Description ripe Payments Standard of Amount Stipe Kecourk TV Bk Aot v X
stripe Custom Text

tripe Accoun
Stripe ount Account No. *

Stripe Description Preview Order SO-134772

Enabled Stripe Account Name

®

lude on Documents Stripe Payout Account Setup

nd

t on your Stripe Account. This is the
-out to your Bank Account.

Logo This section i

Name
balance. This is typically setup to be a Bank Account, but you can use 3 G/L Account as well.
pe Payments Standard

Terms of Service httpsy//stripe.com/connect-account/legal

Stripe Payments Standard - Fee % of Amount

[Connected. Click to Disconnect.

Ol
O
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STEP 3 - CONFIGURE

The next step is to complete the mandatory fields on the Stripe Payments Standard Setup page, as indicated by the
red asterixis on the page. This setup is used when processing receipts and payouts from Stripe to your Business
Central financial ledgers.

Dynamics 365 Business Central Demonstration  Q

Stripe Payments Standard Setup

| Actions
‘ General
Setup Stripe Control Account Setup Stripe Invoice Setup
Stripe Payments Standard The Stripe Account is the Control Account used in yogrfinangiilfecords to reflect your Stripe Sales Document Posting Description v
balance. This is typically setup to be a Bank Account; offfin use 3 G/L Account as well

ipe Pa - Fee % of
Stripe Payments Standard - Fee % of Amount AT

Connected. Click to Disconnect.

Order S0-134772

()]

Stripe Payout Account Setup

“This section is the Bank Account defined as the Payout account on your Stripe Account, This is the
account used to record receipts and payouts when Stripe effects a pay-out to your Bank Account.
Account No. *

Terms of Service hitps://stripe.com/connect-account/legal

Once you have completed the setup, you can enable the Stripe Payments Standard by click on the Enabled field and

accepting the Terms & Conditions, as shown below:

Dynamics 365 Business Central Demonstration  Q
< (2)
N
Stripe Payments Standard Setup
X tripe Payment Standard has been enabled. You can also enable a service to retrieve Payment updates from Stripe.  Click to enable this now. v
Actions
General
setup Stripe Control Account Setup stripe Invoice Setup
Name Stripe Payments Standard The stripe E Sales Document Posting Description
balance. ] @ This extension uses the Stripe service, a third-party provider. By
Stripe Payments Stan enabling this extension, you will be subject to the applicable
terms, conditions, and privacy policies that Stripe may make
stripe Connect - auailable.
E S When you establish a connection through the Stripe Payments Order 0-134772
% rd extension, customer data from the invoice, such as
Jude on Documents a0 S
t 1D,
Logo. This secti¢ invoices and sent to Stripe when the customer chot he is the
accountd pay. This data is used to ensure that the link contains enough fount
information for your customers to pay the invoice, as well as for
WS Stripe to identify you as the recipient of a payment using the link.
s of Senie hitps://stripe.com/connect-account/legal = 8y installing this solution, you agree for this limited set of data to

be sent to the Stripe service. Note that you can disable or
uninstall the Stripe Payments Standard extension at any time to
discontinue the functionality

oK

An option is available to automatically include the Stripe Payments Standard on all new Sales Invoices created in the
current Business Central company, this will be enabled by default and can be managed as shown below:
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Dynamics 365 Business Central

Demonstration  Q

Stripe Payments Standard Setup

X Stripe Payment Standard has been enabled. You can also enable 2 service to retrieve Payment updates from Stiillf ~ Click to enable this now.

Actions

General

setup sflfControl Account Setup

Name Stripe Payments Standard

Stripe Pay dard - Fee % of Amount

unt i the Control Account use
ally setup to be 3 Bank Account, but you can use 2 G/L Account as well,

d in your finandial records to reflect your Stripe

Bank Account

STRIPE

Stripe Invoice Setup

Sales Document Posting Description

Order SO-134772

Stripe Account Name Stripe Account

Stripe Payout Account Setup

i s the Bank Account defined as the Payout account on your St
sed to record receipts and payouts when Stripe effects a pay-ou

CHECKING

i int Name World Wide Bank
Terms of Service https://stripe.com/connect-account/legal

Stripe Fee Account Setup

30400

Bank Charges and Fees

After enabling the Stripe Payments Standard, a notification appears on the Stripe Payments Standard Setup page
allowing you the option of enabling a background service to automatically retrieve transactions from Stripe.

The use and benefits of this service will be explained in the next section, but this is an optional feature and the
service can be disabled at any time using the Job Queue Entries page in Business Central.

MANAGING THE SCHEDULED SERVICE

The Stripe Invoice Paid Update Service is a recurring job scheduled through the Business Central Job Queue.

This service is designed to retrieve information from the Stripe server related to the invoices issued from Business
Central. When your customer successfully completes a payment transaction using the Pay with Stripe link
presented in the invoice document, a payment transaction will reflect on your Stripe account. This service will
collect these transactions and provide up-to-date information on the Posted Sales Invoice in Business Central to

reflect the successful payment.

The service is optional and keeping the service disabled will not prevent your clients from making payments using
the Stripe service, but your Business Central records will not reflect successful payments on your Business Central

Sales documents.

You can access the Business Central Job Queue by making use of the Search feature as shown below:
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ics 365 Business Central

CRONUS UK Ltd.

Customers  Vendors Items

Headline

Want to learn more about
Business Central?

£9607  £39754 £

Ongoing Sales Ongoing Purchases

Sales Quotes Sales Orders Sales invoices Purchase Orders
> > > >

[s0b

Go to Pages and Tasks

s g [Mirchase

lirchase Invoice

Documentation

item Entries batch job identifies and assigns 2 posting date.

emment exchange rate in the

ueus improvements

Incoming Documents  Product Videos

hat you were looking for? Try &

ring

From the Job Queue Entries page, locate the record with the Description Stripe Invoice Paid Status Service, as shown

below.

365 Business Central

& JOBQUEUE ENTRIES | WORK DATE: 1/27/2022

O Search + New  EREditlist [ Delete  / Edit

©showEror @ SetStatustoReady Ml Set On Hold

» Restat (] LogEntries @ Openin Excel

Report 1511 0

Codeunit 6700 1440

Codeunit 5918 60

Ready €U NAP Codeunit 459 Remove Orphaned Record Links Remove orphaned record links 43200

- Ready i WIECHARDT-HP\WIECHARDT Codeunit 70479143 csa Stripe Job Queve Stripe Invoice Paid Status Service 15

From this page, you can maintain the service as you would with any other Schedule Job in Business Central.
It's also possible to delete the Job altogether and re-create it with your own set of preferences on scheduled
execution to increase or decrease the frequency of execution.

If this service is not visible on the Job Queue Entries page it is an indication that the service has not been scheduled
yet. To schedule the service, re-open the Stripe Payments Standard Setup page, as shown below:

Dynamics 365 Business Central

Demonstration  Q

CRONUS UK Ltd. | Finance~  CashM 7ol e it you Rt it 52

G Cliart ot Aceolints [stripe Payments standard

Go to Pages and Tasks

Headline

Want to learn more about
Business Central?

Excel Reports

nts Standard extension

S stomers to make payments with PayPal.
Activities

ts
in Business Central, you can export payment journal entries into a fle format according

£ | Get from Microsoft AppSource

£9.607  £39,754

;;;;;

Ongoing Sales Ongoing Purchases:

/

From the Stripe Payments Standard Setup page, click on the Click to enabled this now action in the

Camera

Incoming Documents  Product Videos

My Incoming
sen’ MO

notification appearing at the top of the page to schedule the service. Note: You will need permission
in the Business Central environment to schedule this service.
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365 Business Central

Stripe Payments Standard Setup

X stripe Payment Standard has been enabled. You can also enable  service to retrieve Payment updates from Stripe.  Click to enable this now. v
Actions
General
Setup Stripe Control Account Setup Stripe Invoice Setup
Name Stripe Payments Standard The Stripe Account s the Control Account used in your finandial records to reflect your Stripe S e e
balance. This s typically setup to be a Bank Account, but you can use a G/L Account as well
P2y ~Fee%
Stripe Payments Standard - Fee % of Amount e
Connected. Click to Disconnect. - e st
st ription Preview Order 50134772
Stripe Account Name Stripe Account i

Stripe Payout Account Setup

“This section is the Bank Account defined as the Payout account on your Stripe Account. This is the
account used to record receipts and payouts when Stripe effects a pay-out to your Bank Account.

CHECKING
World Wide Bank
hitpsy/stripe.com/connect-account/legal
Stripe Fee Account Setup
30400
unt Name 8ank Charges and Fees

THE STRIPE MENU IN BUSINESS CENTRAL

The Stripe integration with Business Central handles four sets of data, all of which are accessible from your own
Stripe Dashboard (provided you have access to the Stripe account) as well as from the Stripe menu in Business
Central, these are:

1. Your Business Central Customers are created as Stripe Customers.
Your Business Central Sales Documents are created as Stripe Invoices.
Payments received from Customers through Stripe are retrieved from Stripe and displayed in the
Stripe Receipts & Payouts page in Business Central.
4. Pay-outs received from Stripe into your own Bank Account are retrieved from Stripe and displayed in the Stripe
Receipts & Payouts in Business Central.

The image below shows the new Stripe menu accessible from Business Central from where you can access Stripe
Customers, Stripe Invoices and Stripe Receipts & Payouts.
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Dynamics 365 Business Central

CRONUS UK Ltd. Finance~  Cash Management-~  Stripe Salesw Purchasing~  Setup & Extensions~ Intelligent Cloud Insights

Stripe Customers ~ Stripe Invoices  Stripe Receipts and Payouts |

Headline Actions

Want to lea
Business Central:

+ Sales Quote - Sales Invoice + Purchase Order > New > Reports [ Excel Reports

er -+ Purchase Quote + Purchase Invoice > Payments > Setup

Activities

Sales This Month ales nvoice « rch. Invoice
A

£9,60 £39,754  £35,196

> See more See more >See more
©Ongoing Sales Ongoing Purchases Payments Camera Incoming Documents  Product Videos

Sales Quotes Sales Orders Sales Invoices Purchase Orders Unprocessed My Incoming

Next Week Payments Documents @
2 4 7 5 : e
> > > > > > > > >

User Tasks Email Status Approvals Self-Service

My User Tasks Email Status Approvals Time Sheets

Pending User Failed Emails in
Tasks. Outbox

0

Stripe Invoices can be generated from Draft Sales Invoices or from Posted Sales Invoices, depending on your

business needs.

Business Central allows multi-currency trading on a single Customer, but the Stripe billing engine has a restriction
to only allow invoices of the same currency on a single Stripe Customer. For this reason, a single Customer record
in Business Central can have multiple Stripe Customer records associated with the Business Central Customer and
the Stripe integration engine will take care of this mapping and Stripe Customer creation process.

CREATING A NEW INVOICE

Now that we have successfully enabled the Stripe Payments Standard and configured the Payments Standard
to be included on all new Sales documents, let us create a new Sales Invoice.

Stripe supports two options regarding the collection of monies for an invoice, these are:

1. Send Invoice
With this option, Stripe will generate a unique payment link for the invoice and your customer has the option to

make payment against the invoice from the unique payment link.

This is the payment link that will appear on your document when you send it to your client.

2. Charge Automatically
Stripe can automatically attempt to pay an invoice if the customer has a payment method on file. Where an

invoice is set to be charged automatically, a charge is attempted about an hour after the invoice’s creation.

You can define the default Stripe Collection Method on the Customer Card from the Payments tab as shown

below:
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Newly created Sales documents will apply the default from the Customer to the Sales document from where you
will be able to manually set the Collection Method on an individual Sales document level.

The image below shows the Stripe Default Collection Method on the Customer Card:.

Dynamics 365 Business Central

Demonstration  Q

& Customer Card | W

ate: 1/22/2021

40000 - Alpine Ski House

New  NewDocument  Approve

General

Request Approval

Prices 8 Discounts  Navigate  Customer

Actions  Related  Reports  Fewer options

@ Details J Attachments (0)

40000

Alpine Ski House

Address & Contact >

DE-80807 | lanDeberry | iandebery@contosoco

3,686.50

0.00

Customer Picture -/

Invoicing >

DOMESTIC | DOMESTIC

Payments

ayment Terms Code

Shipping >

1M(8D)

ipe Default Collection Method Send Invoice

Charge Automatically

Statistics

Balance

Sales This Year

Now let us proceed with the steps to create a new Sales Invoice.

A newly created Sales document, such as a Sales Invoice, will automatically include the Stripe Payments Standard
when the Stripe Payments Standard has been configured to be included by default, as shown below:

Dynamics 365 Business Central

Demonstration  Q

S Sales

102226 - Alpine Ski House

Posting  Prepare  Invoice  Release  RequestApproval  Navigate Actions  Related  Fe
General > Apresktouse | 462020 | 5/6200 | open
L Manage  Lin
Resource i uNDA Linda Martin 21 HOUR
2,06850 10343
000 217193
Invoice Details
BANK
4/6/2020 o] @
(D] fstripe Payments Standardlel k=" 4/14/2020 B
Account - PayPal Payments Standard 3
DOMESTIC Sandbox Account - WorldPay Payments
standard
1M(8D)

Shipping and Billing

Ship-to

Default (Sell-to Address)

lan Deberry

Default (Customer) v

It's also possible to manually define which Payment Services are to be made available to your client on an
individual document level by clicking on the Payment Services button, then enabling or disabling one or more
Payment Services from the available Payment Services list, as shown below:
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102226 - Alpine Ski House

ng Prepare  Invoice Release  RequestApproval  Navigate Actions  Related  Fewer option

General Alpine SkiHouse | 4/6/2020 | 5/6/2020 | Open

Edit - Select Payment Service s x e

Invoice Details

ACCount=PayPal Payments Standara Demo™
DOMESTIC Sandbox Account - WorldPay Payments
Standard

Shipping and Billing

With the Stripe Payment Service enabled on the Invoice and the Collection Method defined, we have two options:

1. We can send a Draft or Pro Forma Invoice to the Customer or
2. We can post the Draft Invoice and only send the Posted Sales Invoice to the Customer

The Stripe Payments Standard app supports both options listed above without the need for the user capturing or
posting the invoice to be concerned with the scenario at play. This means the app supports your business process,
whether it is to send invoices for payment before posting, or first posting an invoice and then sending it for
payment, you can follow your existing process.

OPTION 1: SENDING A DRAFT SALES INVOICE FOR PAYMENT

In this scenario, we want to Customer to pay the invoice before it gets posted in our financials. This can be done
by printing, emailing or saving the Sales Invoice report — at the time of producing the Sales Invoice report, a Stripe
invoice will be created, and the Stripe payment link will appear on the sales document.

Important: The Stripe payment link is generated by the Business Central Payment Service functionality and for this
process to be successful, the report design must include the Payment Service functionality and the report layout has
to include the Payment service section to display the payment service link(s).

Please ensure the report defined as the Draft Sales Invoice report fulfills both these requirements to ensure
successful display of the payment service link(s). You can confirm the report configured as the Draft Sales Invoice
report by opening the Report Selection — Sales page, as shown below.

Start by using the Search feature to find the Report Selection — Sales page, illustrated below:
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Invoice Details
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IM(ED)

Shipping and Billing

v Bill-to Default (Customer) X

From the Report Selection — Sales page, select the Draft Invoice option from the dropdown provided, as shown
below:

Dynamics 365 Business Central Demonstration  Q

Manage (@8 Open in Excel

70479085  Draft Invoice with Paymen

Ensure the report selected in the Report ID field supports the Payment Services. If you are unsure about the
capabilities of the report currently selected in your configuration you can opt to use the Draft Sales Invoice with
Payment Services report provided as part of the Stripe Payments Standard app for Business Central — this report is
shown in the illustration below. Once configured, close the Report Selection page.
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Manage (@8 Open in Excel

Create Journal from Stripe Receipts and Payouts

70479085 Draft Invoice with Payment Services

Pro Forma Invoice with Payment Services

Quantity Explosion of BOM

From the Sales Invoice page in Business Central, click on the Actions menu, select Posting and click on the action to

print the Draft Invoice.

Dynamics 365 Business Central

<

102226 - Alpine Ski House

Release  Request Approval  Navigate Actions  Related  Fewer option

Posting  Prepare

Lines ianage g
 Post and send
> [ review Posting
> Resource @[ unor 21 |HOUR
[ praft invoice..
R proFo ice.
i docee 206850 0 10343
W Altach 2 PDF. 000 06850 217193
Invoice Details
BANK
= e
Stipe Payments Standard 2020 =
TM(8D)
Shipping and Billing

Default (ell-to Address) »

Default (Customen)

From the report request window, make use of the action button at the bottom of the window to save, print or

preview the report, as shown below:
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Options
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Demonstration Q.

Filter: Draft Invoice

Advanced >

Send to... print Preview Cancel

Notice the Stripe payment link appearing on the report, as shown below. This will allow your Customer to process a

payment against this invoice through Stripe.

Dynamics 365 Business Central

Demonstration  Q

Draft Invoice

—+S8ll=a& G

When your customer opens the invoice and clicks on the Pay with Stripe link, it will present your customer with a

Stripe Payment Page, as shown below.

17 |Page



acct_THz10CcRROINVYR/invst_IT1gSHMZE08R<06IEMOGSEAt38v3 /4 4 v Gl AN 0 :

CRONUS UK Ltd.

£2,171.9

St s
ME OMEp -
Jour COMPANY /;l - WILL, P ZEZS N
il APPEAR HE (3

Pay now @

L
[HE BUSINESS CENTRA
JVOICE NUMBEE S

It's important to note that the payment methods made available to your customer on this page depends on the
payment methods enabled on your Stripe account. You can read more about the process of enabling multiple

payment methods on your account on this this help page from Stripe:
https://support.stripe.com/questions/activate-a-new-payment-method

Another important note is when the Stripe Collection Method on the Sales Invoice is set to Charge Automatically,
Stripe will attempt to collect payment for the invoice as defined by the Stripe Automatic Charges functionality and
your Customer will not have to process payment against the invoice using the payment link provided on the invoice.

Upon successful completion of the payment process, your customer will be presented with a page to confirm the
successful payment and allow your customer to download the invoice and receipt in PDF format, see example below.

The format and layout of the Stripe Invoice and Stripe Receipt documents can be adjusted from your Stripe Account

Settings, more information on this can be found on this help page from Stripe:
https://stripe.com/docs/billing/invoices/customize
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Once an invoice has been settled in full, your customer can continue to access this page using the same link
provided on your posted sales invoice document, in other words, once the invoice has been paid, the customer will
no longer be presented with the option to pay this invoice but instead a payment confirmation will be displayed.

Also note on the Sales Invoice document in Business Central, the Stripe Invoice No. appears as a field in the General
section of the document, as shown below.

Dynamics 365 Business Central Demonstration  Q

102226 - Alpine Ski House
Posting  Prepare  Invoice  Release  RequestApproval  Navigate Actions  Related  Fewer optiol

General

Work Description

sell-to

ENEIRLE]

> Resource @ i unoa

206850 10343

000 217193

The last step in the process is to post the Sales Invoice. /t's worth noting that the Stripe Invoice associated with the
Sales Invoice will be transferred to the Posted Sales Invoice and the link between the Sales document will remain in
place through the posting process.
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OPTION 2: POSTING AN INVOICE AND SENDING THE POSTED SALES INVOICE FOR PAYMENT

In this scenario, we want to Customer to pay from the Posted Sales Invoice. If you generated a payment link
from the draft invoice and then posted the invoice, the payment link will remain valid whether it has been
generated from a draft invoice or a posted invoice — this means your process will not impact the effectiveness
of the app.

a.  With the Stripe Collection Method set to Send Invoice:

When posting an invoice and producing the posted sales invoice report (either emailing the report, saving it or
running it in preview mode), a Stripe payment link will be generated and displayed on the report, provided the
Stripe Payment Service is enabled, activated on the document and the report layout supports the

Business Central Payment Services functionality.

b. With the Stripe Collection Method set to Charge Automatically.

When posting an invoice with the Stripe Collection Method set to Charge Automatically, a Stripe invoice will be
created at the time of posting the Sales Invoice and Stripe will initiate the automatic charge feature to attempt
collection against the Posted Sales Invoice, provided the Stripe Payment Service is enabled on the document.

AUTOMATIC RETRIEVAL OF THE INVOICE PAID STATUS FROM STRIPE

The Stripe Invoice Paid Update Service is a recurring job scheduled through the Business Central Job Queue and
with this Job is scheduled to execute, a successful completion of the job will update the paid status of a Posted
Sales Invoice.

Two new fields related to the Stripe integration appear in the Posted Sales Invoices List page.

The Stripe Invoice Available field indicates if the invoice has been enabled with the Stripe Payments Standard
feature and a Stripe Invoice exists for the Posted Sales Invoice document, remember, a Stripe invoice is created for
the Posted Sales Invoice at the time of emailing or printing the Business Central Posted Sales Invoice.

The Stripe Payment Amount field displays the total amount your customer has been through the Stripe payment
options, directly related to this invoice. The Stripe Payment Amount field offers a drilldown to display the payment
transactions that were retrieved from Stripe for this invoice (these payment transactions are referred to as Stripe
Payment Events in the next section).
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The Stripe Payment Amount field is also visible on the Posted Sales Invoice Card page, along with a field called
Stripe Invoice which offers a hyperlink to view this Posted Sales Invoice in the Stripe Dashboard. The Stripe
Dashboard is a feature-rich user interface for you to operate and configure your Stripe account. You can use it to
manage payments and refunds, respond to disputes, monitor your integration, and more.

It's important to note that you will need the login credentials to your own Stripe account to be able to view the
Business Central Posted Sales Invoice from your Stripe Dashboard.

Dynamics 365 Business Central

< POSTED SALES INVOICE | WORK DATE: 1/27/2022 (2) } 0 SAVED
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MANAGING YOUR STRIPE ACCOUNT BALANCE IN BUSINESS CENTRAL

Stripe records the movement on your account balance by creating Stripe Transactions — these transactions will either
increase or decrease your account balance depending on the type of transaction being created:

1. When a customer pays one of your invoices through Stripe, your Stripe balance will increase

2. When Stripe makes a payout to your bank account, your Stripe balance will decrease

The balance on your Stripe Account can be considered a Current Asset as it represents liquid funds owned by your
Company and for this reason it is highly recommended to maintain your Stripe account balance in your financial
records, preferable configured as a Bank Account in Business Central.

When your customer successfully pays one of your invoices through the Stripe payment process, Stripe will record
a new transaction on your stripe account to reflect the increase of funds in your Stripe account. For you to receive
these funds, Stripe makes payouts to your bank account and creates a pay-out transaction to decrease your stripe

balance with the pay-out amount. Read more about the Stripe Payout process on this help page from Stripe:
https://stripe.com/docs/payouts

The Stripe Receipts & Payouts page in Business Central reflects all transactions on your stripe account and offers the
ability to post these transactions to your financials.

The image below shows how Stripe transactions are reflected in the Stripe Receipts & Payouts page.

B Al vansoctions - Crase Sofinr % 4 = ]
& C @ dashboard.stripe.com/acct 1Hz 10CcRRoINVYR /test/balance?currency =gbp&available_on%5Bgte% S0 =1607040000& availsble_on®5Bite¥kSD=1607040000 s ru H 2 & ° H
0 Chase Software v Q Search & Feedback A 9 2
B Payments H
: All transactions T fier 2 2 Eeport
Reviews
Disputes TveE NET  AMOUNT FEE DescRIPTION AVAILABLE ON
o Charge £3460.63 £359100 (£13037) GBF Decd
All transactions
B Charge £209289 (217193 (7894 GBP Paymant for Invoice Decd
4 Balances
O Customers s
® Products
B Reports

]
o
2
5
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# Settings  CRONUS UK Ltd. Finance~  CashManagement  Stripe~ Salesw Purchasingv  Setup & Extensions~ Intelligent Cloud Insights

Stripe Receipts and Payouts:  All O search  &d TransfertoJournal @ ViewJournal & Refresh  Page

New i 12/4200  Payment for Invoice 40000 Alpine Ski House Unposted Sales Document Invoice 102226 217193 GEP 217193 7894 209299 pending

New 12/4/2020  Payment for Invoice 20000 Trey Research Posted Sales Document Invoice 103218 359100 GBP 3,591.00 -13037 346063 pending
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There are two types of transactions that will be discussed in this section:
1. Payment for invoice
2. Payout from Stripe

PAYMENT FOR INVOICE TRANSACTIONS

Payment for Invoice transactions occur when a customer pays one of your invoices — this will increase your Stripe

account balance (debit) and decrease (credit) the relevant customer in Business Central.

The Stripe Transactions can be accessed from the Stripe menu in Business Central. Each transaction carries an
Entry Status to reflect the current state of the transaction in Business Central — there are 3 possible states:

1. New
Stripe transactions still to be recorded in Business Central.

2. Transferred to Journal
Transactions that are in the process of being recorded to Business Central.

3. Posted
Transactions from Stripe already recorded in Business Central.

Demonstration  Q

Dynamics 365 Business Central

CRONUS UK Ltd. Stripe

Stripe Receipts and Payouts: Al Search ansfer to Journal B View Journ:

12/4/2020  Payment for Invoice 40000 Alpine Ski House Unposted Sales Document Invoice 217193 GBP 217193 7894

12/4/2020  Payment for Invoice 20000 Trey Research Posted Sales Document Invoice 103218 359100 GBP 3,591.00 -13037

Posted

New

209299  pending

346063 pending

From the Stripe Transaction page, select one or more transactions, then click on the Transfer to Journal action from

the menu section of the page, as shown below:
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CRONUS UK Ltd Finance Cash A Stripe

Stripe Receipts and Payouts: Al O search &3 Transfer to Journa View Journa

Posted i 12/42020  Payment forinvoice 217193 Gap 217193 7894 209299 pending

12/4/2020  Payment for Invoice 359100 GBP 359100 -13037 346063  pending

Useful Tip - In the illustration above, notice there are two transactions selected, one of which has an Entry Status of
Posted — the Transfer to Journal process will automatically exclude Posted transactions and for this reason you can
speed up this process by selecting all transactions listed on the page before clicking on the Transfer to Journal
action without having to exclude Posted transactions.

Clicking on the Transfer to Journal action will launch the Create Journal from Stripe Transactions page, as shown

below.

CRONUS UK Ltd

Il

Stripe - Salesw.  Purchasing  Setup & Extensionsic Intelligent Cloud Insights

Stripe Receipts and Payouts: Al f ETensiertolounsl  BVied  Create Journal from Stripe Receipts and Payouts % v o=

ometl| Last used options and filters

e Sk
_ | Joumal Setup |
Trey Resel

|

Advanced >

Schedule... oK Cancel

Complete this page by following these guidelines below, then click on the OK button to transfer the transaction(s)
to a journal.

Journal Setup
Specify the General Journal Template Name and General Journal Batch Name to be used to post the Stripe
transactions to Business Central, as shown below:
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Notice from the image below the update to the Entry Status field on the Stripe transaction to reflect the current

status as being Transferred to Journal. From the page shown below, you can make use of the View Journal action
to open the journal containing the journal lines associated with the selected transaction.

Dynamics 365 Business Central

CRONUS UK Ltd.

Stripe Receipts and Payouts: Al search

Page

Posted 12/42020  Payment for Invoice

Unposted Sales Document
Transferred to Journal 12/4/2020

Invoice
Payment for Invoice

Gep 217193 7894
Posted Sales Document 103218 359100 Gep

209299 pending
Invoice
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Now let's proceed to post this journal. During posting, the following transactions were recorded:
1. The Customer ledger now reflects a Receipt against the Invoice
2. The Stripe Bank Account in Business Central reflects the amount paid by the customer less the Stripe Fees
amount.
3. The Stripe Fees account reflects the fee amount associated with the transaction

STRIPE PAYOUT TRANSACTIONS

Stripe payout transactions occur when Stripe makes a payout to your bank account. These transactions will be
recorded in Business Central as a transfer from the Stripe Bank Account to the Company Bank Account used in the
Stripe payout process.

The Stripe Transactions can be accessed from the Stripe menu in Business Central. From this page, select one or
more transactions, then click on the Transfer to Journal action from the menu section of the page.

Clicking on the Transfer to Journal action will launch the Create Journal from Stripe Transactions page, complete the
options on this page as described in the previous section, then click on the OK button to transfer the transaction(s)
to the journal.  The image below shows an example of a Stripe payout transaction being recorded in a journal.
Complete the process by posting the journal.

& GENERAL JOURNALS | WORK DATE: 1/27/2022 SAVED

Manage  Process  Payroll  Page  Post/Print  Line  Account More options

> 1082020 10000 Bank Account WWB-GBP  World Wide Bank Stripe Payout 752021 7,52921  G/L Account
10/8/2020 10000 Bank Account STRIPE Stripe Account Balance Stripe Receipt -752021 752021 | G/L Account

HOW TO REDEEM A DISCOUNT COUPON

When using the Stripe Payments Standard app for Business Central, you are offering your Customers a new way to
settle your invoices. This service attracts a fee in the form of a Platform Fee, charged on all successful payments that
run through the app.

The app recognizes and rewards high-volume users in the form of a Discount Coupon which reduces the platform
fees applicable to your account. Volume is based on monetary value of transactions, not on the number of
transactions.

Once you reach a volume level where you qualify for a platform fee discount, a discount coupon will be emailed to

your registered email address and you will be able to redeem the discount coupon from Business Central.
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To redeem your discount coupon, follow the steps below.

Make use of the Business Central search feature to find the Stripe Payments Standard page, as shown below:

Dynamics 365 Business Central

Demonstration  Q
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From the Stripe Payments Standard Accounts page, click on the Actions menu and select the Redeem Discount
Coupon action:

Dynamics 365 Business Central

Demonstration Q.

O search New Manage Page Adtions  Fewer options v =

E® Redeem Discount Coupon

Demo Sandbox Account - Stripe Payments Standard : Demo Sandbox Account - Stripe Payments Standard - Fee % of Amount

From the Redeem Discount Coupon page, enter the Discount Coupon Code received via email and press enter to
redeem the code:

Dynamics 365 Business Central

2 T - e [0S =
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Upon successfully validating the Coupon Code with Stripe, the discount will be applied to your Stripe Account as

shown below:
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